
Vista – A complete program suite to 
manage your taxi business from order entry 
and dispatch to cashiering, card 
processing, accounting and vehicle 
maintenance.  All integrated and set up to 
help you make more money in your 
business. You deserve the best returns 
from your investment – get Vista!

Vista – your own in-house system or a Wireless Edge hosted system.    Your 
choice – whichever works best for your business.  A hosted system minimizes your up-front costs 
– you need PC workstations, router and hi-speed Internet connection.  Vista is available on a 
module by module basis – you can start with one business operation and add others as desired.

Vista Features

Reservations 

Optimizes operations for Drivers, Call-takers, Supervisors and Managers
Proven system with years of success managing small and large fleets.
Setup for special features and requirements for your city and area
Intuitive, Easy to Use, Clean User Interfaces
Seamless Integration of all functions with real-time updating
Windows and SQL Server Database based

Internet Orders
Immediate, Future and Regular Calls             
Time  & Fare Estimates          
Caller-id Customer identification          
Directions 
Account Validation

Dispatch
Zone and GPS based dispatching to closest 
vehicle and vehicles within radius
Autobooking to new zones as cars move
Driver and Vehicle Profiles
Manage Stale calls, Redispatch, Automated 
NoShows, Call-out
Use GPS to verify Pickup, Dropoff, 
NoShow, Callout

Driver Terminals
Fully Integrated with Wireless Edge’s Apex,
Contour and Vantage terminals
Operates on PMR and/or GPRS
Operates with Nextel iDen phones for  credit 
and private label card processing and GPS 
mapping

WIRELESS INTELLIGENCE FOR TAXIS AND BLACK CARS



Automated Driver Cashiering
Accounts, credit cards and private label 
cards

Cashiering

Card Processing

Accounting

Reports

Vehicle Maintenance

Process all major credit & debit Cards
Private Label, stored value, gift & corporate 

cards
Driver Pay Card – direct to driver debit card
Secure Credit Card Processing 
Multiple Merchant Accounts
Screens for reviewing, voiding and settling 
transactions
Car and driver screens

Full accounting package for coop’s and 
companies
Customer billing, invoicing and accounts 
receivable, GL, payables
Integrated to dispatch and cashiering – no 
re-keying of data or downloads

Full range of reports including job service, and 
searches by taxi, driver, customer
Driver shift/vehicle assignments – tied to 
cashiering
Dep’t Motor Vehicle Driver Records

Scheduled vehicle maintenance
Integrated to Cashiering

Mapping
Mapping and Tracking with one-year online 
history
Replay car path over selected period of time
View Driver and Job status and location
Get Directions to Pickup
Find Drivers in area
Time and Distance reporting set for
fleet or individual cars
Ping for current location

Driver Direct Pay 
Direct Driver Payment Card – Visa branded
Automatically transfer net payments owing to 
driver’s debit card
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